Consultation Communication
INTELLIGENCE PROGRAM

Designed
specifically
for
Veterinarians

Register today!
P:+617 36216005
E: ccgenquiries@provet.com.au
W: www.provetccg.com.au/CCl
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The Program

Customer service is an important skill not only for those on the practice’s reception team, but equally for all team members interacting with your
clients. Itis for that reason that we've developed the Consultation Communication Intelligence Program, a tailored customer service
training program designed specifically for Veterinary professionals in-practice.

This comprehensive, online, 6 module program will guide your Veterinary team through the fundamentals of customer service and ensure that
they have the soft skills to match their clinical capabilities.

Module Qutlines

1. Introduction to Client Communication 2. Initiating the Consultation

3. Examination and Recommendations




4. Gaining Client Commitment 5. Farewells and Follow Ups

6. End of Life Communication and Self-Care

Additional Information

Course inclusions Investment

Downloadable course notes for each module « $295 per person
Certificate of Completion
AVA Continuing Education Points En rol

online

Course duration How to enrol?

| today! _ —
Course duration: 6 months Access this course online by going to:
Enrolment access: 9 months www.provetccg.com.au/CCl




Consultation Communication Registration Form

Practice Information
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*Specific program details will be sent to the nominated email address.

|:| Yes, | would also like this email to receive special offers and promotions.

Payment Information Continuing Education Points
This course is eligible for 12 AVA Vet Ed points.
Your investment: AU$295 per person Australian Veterinary Association

wsVetEd

Professional development

Paying by Credit Card? for Australia’s veterinarians

Credit card type () Visa () Mastercard
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Paying by Provet Plus Points?

l, authorise for Provet Plus Points to be deducted from my practice account number
for the above program. | have confirmed with my Provet branch that my account has the required points.

Terms and Conditions
By signing these terms and conditions, | authorise AIRC/CCG to sign me up to the Consultation Communication Intelligence Program. | acknowledge that if | have chosen to
pay using Provet Plus Points it is my responsibility to ensure | have enough points to pay my account.

Cancellation Policy
All registrations will be considered as non-refundable.

Signature...............cooooveevernereneene s Date........ooe e

Return this form to CCG:
ccgenquiries@provet.com.au or fax to 07 3621 6006
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Consulting Group

Want more info?

ccgenquiries@provet.com.au
¢, 0736216005




